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Introduction 
On March 11 2021, the Department for Digital, Culture, Media and Sport published the research and 
analysis of results from a survey conducted in June 2020.  
https://www.gov.uk/government/publications/dcms-coronavirus-impacts-third-sector-survey/dcms-
coronavirus-impacts-third-sector-survey-results 

Summary from the web publication: 

• The survey ran from 09 June to 18 June 2020. 
• The survey received 1008 responses through YouGov. 
• The YouGov sample consisted of middle managers and higher in third sector organisations.  

The survey was carried out online. 
• Some self-selection bias may be present.  Therefore, responses are illustrative and should be 

treated with caution; results reflected the characteristics of those who responded and not 
necessarily the wider business population. 

• Results do not necessarily sum the total.  This is caused by the exclusion of certain 
breakdowns from these results due to small sample size. 

Summary charts 
The charts and narrative below represent an interpretation of the published data tables.   

Organisation Size  
The table below shows the organisations (by number of employees) who responded to the survey.  
Over half the responding organisations were classed as “Small” (having between 2 and 49 
employees. 
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Organisation Type 
The table below shows the types of organisations responding to the survey; the majority (over 80%) 
being charitable status or not-for-profit. 

 
 

Financial Resilience 
Respondents were asked to think about the next three months (Jun to Sept 2020) and state whether 
they felt their organisation’s ability to trade as a viable entity was under threat.  The results are 
shown in the chart below. 

Just over half (55%) indicated they did not feel their ability to trade was under threat with 7% stating 
“don’t know”.   

 
 

When broken down by organisational size, the Medium and Large organisations showed more 
confidence in their viability (60% of each of these groups stating they felt viable trading was not 
under threat). 
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Impacts on Income:  Change in revenue 
Respondents were asked to think about their organisation’s expected monthly revenue for the time 
of year and compare this to the actual revenue over the past month (May-Jun 2020), indicating their 
best estimate of whether it had increased, decreased or stayed the same.   

The results in the table below show that of responding organisations (n=995) the majority 
experienced a decrease in revenue irrespective of organisational size. 

 
 

Impacts on Income – Contributing Factors 
For those respondents who had indicated their income had decreased, they were asked what had 
contributed to this.  The results, shown in the chart below, identify losses of trading activity as the 
major contributing factor across all organisational sizes.  Also, reduction in charitable activities, 
donations, orders and contracts, private sector income and membership fees all played a part in 
revenue reduction across the sector.   
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Impact on Service Delivery 
Respondents were asked to consider the impact of the Covid 19 pandemic on the demand for their 
organisation’s services.  Broadly the sector saw demand remaining the same or decreasing, with the 
“don’t know” responses potentially telling their own tale of uncertainty. 
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Capacity to meet demand 
With many of the responding organisations indicating a reduction in income but a continuation of 
demand for services it was interesting to see that many stated they were still able to meet demands.  

Follow-up surveys may find more detail about the longevity of this predicted capacity, as various 
restrictions continued beyond the forward projection of these responses. 

 
 

Delivery Constraints 
For those organisations indicating they were unable to meet demands, they were asked to identify 
what had contributed to this. 

The chart below shows the responses.  The majority indicated the most prevalent constraint was 
operations closing down in accordance with social distancing guidance (restrictions on gatherings / 
live events, non-essential shop closures etc).  This seemed to be irrespective of organisational size. 
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Mitigating Actions 
Respondents were asked to identify any adjustments their organisation had made in response to the 
Coronavirus outbreak (indicating all actions that applied).  The results are shown in the chart below 
and highlight a broad range of responses across all organisational sizes.   

 
 

Delivering services remotely 
Approximately 10% of the responding organisations indicated that they could not deliver any of their 
services remotely and approximately 3% didn’t know if they could or not.  The remainder said they 
could deliver some of their services remotely.  About 28% of the total responders identifying 75 – 
100% of activity that could transfer to remote delivery. 

 

Applications for additional funding 
The chart below shows whether organisations applied for new sources of funding in response to the 
Covid-19 outbreak.  This could be from sources such as Government grants, national Lottery 
Community fund, National Emergencies Trust, or other sources.  The results show that Small and 
Medium sized organisations were slightly more likely to have applied for new funding with Sole 
Traders less likely to have done so. 
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Government Support Packages 
The chart below shows uptake of various Government support packages.  The most prevalent that 
was already being received was the Coronavirus Job retention scheme (dark blue bar).   

A surprisingly high percentage of support packages were not being considered (yellow bar) or the 
respondents indicated “don’t know” (pale blue bar) or the organisation wasn’t eligible (green bar). 

 
 

Additional Support 
Respondents were asked if they had considered seeking or obtaining additional support from 
businesses.  Of those that responded to this question (n= 435) and had sought support, the majority 
indicated it was for charitable donations.  Volunteers and pro-bono professional services (e.g. 
financial, legal, human resources) were highlighted as being sought or obtained from businesses.  
Organisational size did not seem influential in this result. 

14%

80%

6%

38%
51%

11%

27%

47%

26%
13%

43% 44%

0%

25%

50%

75%

100%

Yes No Don't know

Mitigating Actions - has your organisation applied for new sources of 
funding?

Sole traders Small Medium Large

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Statutory Sick Pay (SME relief)

Coronavirus Business Interruption Loan (SME)

Self Employed Income Support Scheme

Coronavirus Job Retention scheme

12-month business rate holiday

HMRC Time to Pay scheme

Coronavirus corporate financing facility

Uptake of Support Packages

Received already Application in progress Considering applying

Not considering applying Don't know N/A not elligible



DCMS Coronavirus Impacts Third Sector Survey – June 2020 
A summary from VAST  

 

Page 8 of 8 
Note:  Where data points are not present on charts, this indicates less than 10% response for that point. 

 
DCMS Summary of covid impact survey from Jun 2020.docx 

 
 

Conclusion 
Overall the results from this survey seem to indicate that the third sector was impacted by the 
Coronavirus pandemic in similar ways to other businesses, e.g. loss of trading income, shift in service 
demands and implementation of mitigating actions. 

The additional reduction in other sources of funding (e.g. from charitable activities, donations, gifts 
and sponsorships) that are more peculiar to the third sector, might have made the overall loss of 
revenue proportionally more significant than for other sectors. 

Apart from the Coronavirus Job Retention Scheme, it is not apparent from the survey results that 
Government Support schemes offered much support for many in the sector. 

The survey was conducted 12 weeks into the national lock-down and the organisations were 
highlighting in their responses many of the changes already made to their services.   

The picture the results paint for this snap-shot in time is of a sector continuing to deliver services 
with reduced income and by implementing mitigating activities as rapidly as possible (e.g. adjusting 
services, staff working from home, furloughing).   

It would be most interesting to see the results of any follow up surveys to understand the longer 
term impact on the sector and its ability to continue with service provision after a more prolonged 
period of service restrictions and adjustments. 
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