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INTRODUCTION
Welcome to the second edition of the Stoke Volunteer Managers Network
Newsletter. We received a positive response to using this informal style of
contact to replace our previous minutes and formal notes. Thanks to those who
sent feedback.
The newsletter will enable us to reach those who haven't attended meetings
and to share our latest news, opportunities and events. Let us know what you
would like to see here - meeting dates, meeting notes, articles and even
interviews. All contributions welcome - drop Jo, Kelly, Mike or Zi a line if you
have something you would like to feature.

Who Are We?

The Stoke Volunteer Network / Forum was set up in 2016 as part of our bid to
become City of Culture. The group has continued meeting regularly, initially
chaired by Mike Thornley (Dougie Mac) but now led by a steering group
comprising:
Mike Thornley: michaelthornley@dmhospice.org.uk
Jo Coulson: jo@vintagevolunteers.org.uk
Kelly Smith: kelly@vintagevolunteers.org.uk
Zi Makhiwa: zi@saltbox.org.uk
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Have you joined our Facebook group? Search "Volunteering in Stoke on Trent"
and help to grow the group by posting, commenting and sharing volunteer
opportunities.

Meeting Notes
It was great to see some new faces at our last Zoom meeting - and thank you for
the apologies from those who couldn't make it.
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VOLUNTEER STORY - SOPHIE
Many, many thanks to the lovely Sophie who spoke about her experiences as a
volunteer telephone befriender at Saltbox.
As someone who suffers with Chronic Fatigue Syndrome / ME, Sophie has had to
overcome barriers in her student and extra-curricular life. Initially, Sophie had
applied to join the Money Matters team, however the restrictions on her mobility
and the unpredictable nature of her condition made this difficult. Not one to give
up, Sophie spoke to Zi about telephone befriending and decided to give it a go.
Operating from an office or (post-lockdown) home environment means that
Sophie can relax and make calls when she feels able to. On days that she's just not
up to it, she knows that Zi is at the end of the phone and will fit the calls around
her. There is no pressure and Sophie doesn't have to exert herself unnecessarily,
with the possible knock-on effect of potentially making her condition worse.
The role itself suits her to a tee. She has developed confidence and a self-belief
that she had lost since becoming ill. Zi confirmed that she is a credit to the service
and popular with the service users she calls. Her newfound confidence has
translated into greater participation at college and she is on track for improved
grades. No wonder she had a grin a mile wide as she told her story 😃
Do you have a volunteer with a story to tell? Could you invite them to a
Network meeting (Zoom for now)? We would love to meet them!
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VOLUNTEER MANAGERS TRAINING
VAST's Volunteer Management Training is back - and this time it's digital.
Next session: October 21st 10am - 12pm on Zoom
At the new lower price of just £30, this training is idea for anyone working with
volunteers in any capacity. It has been designed to give an overview of everything
you need to know so is perfect for those just beginning to work with volunteers,
as well as a refresher for those who need it. We start at the very beginning, from
planning your volunteer roles and recruitment strategies, right the way through
to managing them, support and supervision, policies and best practice. We also
touch on equality and diversity with a look at the 2010 Equality Act and a look at
our rights and responsibilities.
The training is interactive, with a mixture of presentation slides, videos and
activities. It is also a valuable place to network and make introductions to others
working in similar roles locally.
Places will be strictly limited. To reserve yours, use this Eventbrite link:
https://www.eventbrite.co.uk/e/volunteer-management-training-tickets123468362195?aff=erelpanelorg
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MEETING DATES 2020
Virtual Volunteer Fayre planning meeting (Zoom)
Friday 16th October 1pm - 2pm
Network meeting
Friday 13th November 1pm - 2:30pm (Zoom)
Virtual Volunteer Fayre (event name & time tbc)
4th December
Please contact jo@vintagevolunteers.org.uk to book a place and be
sent your Zoom meeting invitation.
Thank you for supporting the Network and looking forward to more
great meetings!
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